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Relax and enjoy your
new furniture

Buying a new sofa is one of the largest purchases you will make for
your horne, so you need to protect it. As we all know accidents do
happen, a stain, if not rermoved correctly can permanently affect the
appearance of your sofa.

We want you to sit back and relax with the peace of mind that your
furniture is protectad by the HFR 5 YEAR CARE PLAN.
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How the HFR
Care Plan works

To start the policy
Simply ask for details about the HFR 5 YEAR CARE PLAN when purchasing your new furniture.

Immediate coverage
Protection under your CARE PLAN starts as soon as the furniture is delivered to your home.

If there is a problem
If necessary a fumiture care professional will be sent to your home to rectify any problems,
frea of charge.

Irreparable damage
In the unlikely event that the problem cannot be rectified then the
affacted area will bo replaced.

Colour matching
If the affected area cannot be colour matched to
the original colour we will simply provide
a new for old replacement.

If damage occurs during the cover period
simply call the HFR claims number on

01384 473000









